
 

 

 
Event Ticket Holder 

Terms and Conditions 

1. Please read these Terms and Conditions carefully before 
purchasing a ticket. By purchasing a ticket from CFA Societies 
Australia, you agree to be bound by these Terms and 
Conditions. 

2. These Terms and Conditions relate both to the sale of tickets 
and attendance at events. Where the purchaser transfers their 
tickets to a third party, the purchaser warrants that the third 
party will comply with these Terms and Conditions. 

3. Nothing in this policy excludes, restricts, or modifies any rights 
or remedies that a participant may have under the Australian 
Consumer Law which cannot be excluded, restricted or 
modified. 

4. Registration will only be confirmed upon receipt of the 
registration form and full payment. 

5. If any registered participant is unable to attend, a replacement 
participant is welcome, but an additional payment may where 
the new ticket holder is not a member or in a different 
membership category of the original ticket holder. However, 
and without limitation to paragraph 3 above, no refund is 
available if the participant cancels its registration within 48 
hours of the event.  

6. CFA Societies Australia reserves the right to:  
a. cancel, postpone or make any reasonable changes to 

the event; and  
b. reject any registrations,  

in which case, CFA Societies Australia will refund any fees you 
have paid in relation to the event which has been cancelled or 
for any rejected registrations.  

7. By signing and submitting this form, I / we consent to CFA 
Societies Australia collecting, using, disclosing, and processing 
my / our personal data:  

a. for purposes related to the administration of the 
registration for the above event.  

b. to send me updates informing me / us of events and 
activities organized by CFA Societies Australia; and 

c. for contact tracing purposes.  
8. Kindly note that photographs and video may be taken during 

the event for use on our website, newsletter, social media, 
publicity and other related purposes by CFA Societies Australia 

COVID-19 specific conditions of entry 

1. You acknowledge that the event may be scheduled to be held, 
or will be held, during a time at which one or more Government 
directions or regulations may be in force regarding the number 
of persons attending an event (or the holding of the event 
itself). If that is the case, then the number of persons permitted 
to be in or around the Venue may be affected, resulting in CFA 
Societies Australia being required to or deciding to: 

a. cancel or reschedule the event. 
b. reduce the number of persons who may attend the 

event. 
c. change an in-person event into a virtual event; or 
d. any combination of the above. 

2. If the event is rescheduled in accordance with clause 1 above, 
registrants will be automatically transferred to the rescheduled 

date.  Refunds will be issued if you cannot make this 
rescheduled date.  

3. If the event is cancelled or the number of persons who may 
attend the event is reduced and an attendee’s registration is 
cancelled in accordance with clause 1 above, the attendee will 
be issued with a refund.   

4. You agree to comply with all Government directions, orders, 
and regulations relevant to attending live events, which may be 
in place at the time of the event. 

5. In the event you are contacted directly by the Government, 
including the Department of Health for the purposes of contact 
tracing, you must make the contact details available to the 
Government.  

6. You agree to comply with all reasonable work health and safety 
directions from CFA Societies Australia (or its staff members and 
representatives) before, during and after the event, including 
directions made in accordance with CFA Societies Australia’s 
COVIDSafe Plan. While CFA Societies Australia has a COVIDSafe 
Plan in place and has adopted enhanced health and safety 
measures in compliance with government directions, orders, 
and regulations to keep attendees safe, you acknowledge that 
the risk of COVID-19 cannot be eliminated. You agree to assume 
the risks for any loss or damage caused by COVID-19 while in or 
around the event. 

7. As an attendee, you acknowledge that by entering the event 
you are not currently exhibiting any symptoms of the COVID-19 
virus, during the past 14 days have not had close contact with a 
confirmed or suspected case of COVID-19 and have not lived or 
worked in a COVID-19 area of concern. If any of these indicators 
apply, you agree that you will not attend the event or attempt 
to enter the venue; in this case, CFA Societies Australia will offer 
you a full refund. 

8. If you’re unwell during the event we request that you notify a 
staff member and immediately leave the premises and follow 
the testing and COVID Safe guidelines as outlined by the 
relevant government authority. 
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